
After Sales Service (to file a claim)
1.888.387.9881

FOREVER STAIN-FREE
SmartStrand Forever Clean has no dye 
sites, where spills might adhere, so the 
carpet is naturally stain resistant. Even 
when your pet has an accident, your 
carpet will remain easy to clean. 

FOREVER CLEAN
Advanced Nanoloc spill and soil shield 
encapsulates the fiber making it three 
times easier to remove pet hair, soil and 
dander from household pets. 

FOREVER PURE
With SmartStrand Forever Clean, pet 
accidents will not absorb into the fiber. 
This added protection reduces common 
pet-related odors.
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Using the most advanced fiber innovation, 
SmartStrand Forever Clean carpets offer 
the highest level of beauty, comfort and 
performance available.

•	 Exceptional durability to preserve the style, 
beauty and appearance of your carpet

•	 The only carpet with permanent, built-in stain 
and soil protection that won’t wear or wash off

•	 Nanoloc™ spill and soil shield for quick and 
easy cleanup 

•	 0% moisture absorption to eliminate musty, 
dingy odors

•	 The only carpet featuring All Pet Protection 
and Warranty

•	 The only renewable carpet fiber, certified free of 
harmful substances, to preserve a healthy home 
and a beautiful planet

•	 Luxurious softness that you can sink your 
toes into

karastan.com/allpet



SmartStrand Forever Clean with  
KaraStep Reserve™ provides the ultimate  

protection against stains and odors  
associated with pet accidents.

ENHANCE YOUR WARRANTY

REDUCE PET ODORS

BLOCK MOISTURE

The Running Ribbon® is a registered trademark of Susan G. Komen®.

ALL OTHER  
NYLONS

Carpet has 100% permanent, built-in stain 
protection that never wears or washes off.

No dye sites in carpet fiber means carpet will NEVER 
lose stain protection.

Fiber provides 0% moisture absorption.

Fiber is OEKO-TEX Standard 100 certified free of 
harmful substances. 

All Pet™ Protection & Warranty covers all pets, 
all accidents, all the time.

Advanced Nanoloc™ spill and soil shield for 
carpet is 3x easier to clean.

Using the most advanced fiber innovation, 

SmartStrand Forever Clean carpets offer the highest 

level of beauty, comfort and performance available.

LIVE BEAUTIFULLY  
WITHOUT WORRY

ALL PET STAIN WARRANTY PET 
COVERAGE

STAIN 
COVERAGE

WARRANTY
TERMS

All Pets All Pet Accidents Lifetime

All Pets All Pet Accidents Lifetime

KARASTAN LIMITED LIFETIME 
FULL PET STAIN WARRANTY
SmartStrand® Forever Clean products

What Is Covered

Karastan warrants that the surface pile of this 

carpet will resist stains from all domestic pets, 

including vomit, urine or feces, for the life of the 

carpet from the original date of installation. If the 

above mentioned stains are saturated and result 

in wicking, these stains will release with additional 

recleaning for the life of the carpet from the 

original date of installation. (Wicking is defined as 

a reappearance of previously cleaned stains due 

to liquid remaining in carpet backing or padding.) 

If permanent staining should occur that cannot 

be removed using recommended methods by a 

certified carpet care professional, Karastan will 

handle such claims as stated in the Karastan’s 

Limited Liability section of the Karastan Full 

Warranty Guide. 

What Is Not Covered

Specifically excluded from this warranty are stains 

or damage caused by any vomit, urine or feces 

from sources other than domestic pets. This 

warranty applies only to carpet manufactured 

with specific above mentioned fibers and not to 

any other product. 

See complete warranty details in the Karastan 

Full Warranty Guide.


